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Prefinished Flooring 

  
 

 
Congratulations on your Aacer Flooring Prefinished Hardwood Floor.  To maximize 
the life and beauty of your hardwood floor, follow a regular cleaning and maintenance 
schedule.  Aacer Flooring recommends: 
 
GENERAL CARE 
Environment Conditions 
The humidity level and temperature of your home’s environment have a direct impact on how 
your hardwood floor will perform.  To minimize your floor from cupping (too much moisture) 
or gapping (too dry), keep your home environment in check:  35-55% relative humidity and 55-
75 degrees Fahrenheit temperature. 

 
DAILY & REGULAR CARE 
Routine Cleaning 
Regularly clean your floor with a dust mop or broom to remove dirt and grit.  Vacuums may be 
used ONLY if bare floor setting is selected.  NEVER use water or steam to clean wood floors.  
The moisture can severely damage the finish and the wood over time and void your warranty. 
 
Cleaning Products 
The use of approved maintenance and floor-care products, including but not limited to Aacer 
CourtKleen Cleaners, Bona X Swedish Formula Hardwood Flooring Cleaner, and Basic Coating 
Squeaky Hardwood Floor Cleaner are highly recommended. 
 
IMPORTANT: 
Do not use oil soaps, liquid or paste wax products or other household cleaners that contain 
lemon oil, Tung oil, silicon or ammonia, since these warranties do not cover damage caused by 
non-recommended products.  Use of these and other such products will harm the long-term 
performance of your floor and may also affect its recoat ability. 
 
TIPS FOR KEEPING YOUR FLOOR LOOKING ITS BEST: 

• Keep pets’ nails trimmed and paws clean. 

• Wipe up spills immediately. 

• Place protective pads beneath furniture legs and feet to reduce scratches and dents. 

• When moving heavy furniture, pick it up or use a dolly and a protective hard barrier on 
the floor.   

• High heels, sports cleats and hard soled shoes can damage the floor.    

• Protect your wood floors from direct sunlight and minimize fading by using drapes, 
curtains or shades.  Rearranging rugs and furniture periodically can also neutralize the 
color change.  Damage from the sun and UV rays are not covered by the warranty. 

• Use area rugs in high traffic areas and in front of sinks and appliances. 

• Place rugs at door entrances to reduce debris being tracked onto the floor. 
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